
Personaldata:-

Name :AmanyMahmoudDawy

Gender:Female

Dateofbirth: 1/9/1992

Nationality:Egyptian

Mobileno :01110063878

Qualification :

IntegratedTechnologyClusterUniversity-Cairo,Egypt

*CertificateHigherNationalDiplomalevel5(BTEC)Edexcellinelectricalandelectronic

Engineering.in2011

*CertificateDiplomainElectricandElectronicEngineeringTechnology.in2011

*CertificateBachelorintechnologyelectricalandelectronic2013.

Section:electricalandelectronictechnology

Grade:Excellent

Graduation: 2013

Project:Thesecuritysystem insidethepumpfactory.

Projectdegree:excellent

Trainingcourses

HavetrainingintheIndustrialTrainingCouncil(ITC)intheMaintenanceofhousehold

appliances

Elsalam TechnicalIntegrated Cluster (ETIC):the training courses in Electrical

Engineering

BavarianAutoManufacturingCompany

Skills

1-Languageskills:-

English

Reading Writing Speaking

Verygood Verygood Verygood

2-computerskills:

1-MicrosoftOffice

2-Matlab(electrical)

3-packettracer(communication)

4-Internet



objectives:-

Ilookforwardtobeingavirtualassistant.Efficientmanagementofcalendars,emails,

and appointments.Precise data entry,documentpreparation,and record-keeping.

Effectivecommunicationwithclients,vendors,andteam members.Skilledinhandling

socialmedia,scheduling,and contentmanagement.ProficientinMicrosoftOffice,

GoogleWorkspace,andvarioustaskmanagementtools.

Experiences:-

VirtualAssistant

alx_africa•Egypt•

08/2024-Present

ContentWriter(YouTube)

Jun,2021:06/2023

TechnicalSupportSpecialist

Telecom Egypt

•12/2014:11/2015

Thisisafull-timeon-siteroleforaCustomerSupportSpecialist,addressingcustomer

inquiriesandissues,ensuringcustomer

Satisfaction,andprovidingtechnicalsupportwhenneeded.

Assistantgeneralmanager

Excellencevocationaltrainingcenter

•05/2014-11/2014

Scheduling and calendar management ,Arranging meetings and

appointments,Answeringincomingcallstothemanager,Socialmediamanagement

CERTIFICATIONS

CiscoCertifiedNetworkAssociateCyberOps(CCNA)

Cisco(CSCO12732989)JUN2015


