NUHU SHEHU

nuhufreeman@agmail.com | +2348063152061| Gidan Jaki, Janfalan, Ikara, Kaduna State.

KEY COMPETENCIES

Strong leadership skills acquired through experience and active learning.

Strong customer service, persuasive, and communication skills.

Ability to work in diverse environments and adapt to changing situations.
Familiar with computer systems, internet and good use of social media channels.
Well-developed skills in prioritization, organization, decision making and time
management.

Willing to learn and open to constructive criticism.

Ability to analyse and visualize data using MS — Excel.

EMPLOYMENT HISTORY:

2021 — Present Supervisor, Babban Gona Farmer Services Limited, Kaduna.

Responsibilities

Resolving all farmer concerns in a proactive and timely manner according to company
standards hours.

Intervene as required when customer service challenges escalate and must be addressed
at a higher level.

Build rapport with existing and prospective farmers using assertiveness and confidence
to educate them on the value of remaining Babban Gona farmers.

Organize periodic meetings and training for field officers to identify and rectify
challenges faced on the field.

Schedule field visitation days with field officers to have first-hand experience of what
is going on in the field.

Feb. 2018 — Dec. 2021 Teacher, Kaduna State Universal Education Board, Ikara.

Responsibilities:

Teaching English Language and Jolly phonics to the primary school pupils.
Ensuring the smooth running of the school in the absence of the school head, as the
assistant.

Organizing and spear heading staff meeting.
Ensuring that all staff write and submit their lesson plans on daily basis.

June 2020 — Dec. 2021 Enumerator, Federal Ministry of Agriculture and Rural
Development, Ikara.

Responsibilities:

Collecting and recording the bio data of rural farmers using the ODK collect android
app.

Mapping out the area of the farms belonging to the recorded farmers using GPS
satellite.
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Sending the collected data to a designated server via the ODK app.

June 2016 — May 2017 National Youth Service Corps, Katsina State.

Responsibilities:

Community sensitization on the effect of fire outbreak in general market Katsina.
Taught geography and Christian religious studies to senior students.

Oversaw the smooth running of the Red House sport group as the group master.
Participated in community development services, under the National Emergency
Management corps members group.

EDUCATIONAL HISTORY

Masters in Disaster Risk Management and Development Studies, Ahmadu Bello
University, Zaria — July 2020 — Present.

BSc Geography, Ahmadu Bello University, Zaria, 2012 — 2015.

Senior School Certificate (WASSCE), God’s Time Comprehensive Secondary
School, Samaru Zaria - 2009 — 2012.

Junior School Certificate, St Barthelomew’s Schools Wusasa Zaria,

2005 - 2008.

Primary School Certificate Christ the King Academy, Rafin Tabo Ikara,
2000 -2005.

COURSES:

Basic Certificate Course in Leadership and Relationship, Royal Motivations
International — Feb 2020 — Jan 2021.

Diploma in Customer Service, Alison.com, Jan 2021.

Certificate in Inventory: Warehouse Management, Stock and Supply Chain,
Alison.com — January 2021.

Fundamentals of JavaScript, HTML and CSS, Solo Learn Online Academy — 2017.

CERTIFICATES OF HONOR AND RECOMMENDATION

National Emergency Management Agency (NEMA) - Certificate of Recognition of
Service.

Fellowship of Christian Geographers, Ahmadu Bello University - Certificate of
Recognition of Service.

Nigerian College of Aviation Technology (NCAT), Zaria, Kaduna State - Certificate of
Recommendation.

REFREES

Available on request.
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