
CURRICULUM VITAE
ADEDIRANBLESSINGADEBISI

PersonalInformation

DateofBirth: December26,1994

Sex: Female

Nationality: Nigeria

PlaceofBirth: Osogbo

LocalGovt. Aiyedade

StateofOrigin: OsunState

Town: Gbongan

MaritalStatus: Single

HomeAddress:52,OkeEmuStreet,PalaceOworonshoki,Lagos.

Email: queenblessing.ab@gmail.com

PhoneNumber:08156924877,09035422741.

PersonalProfile

 EffectiveCommunicationandProblem-SolvingSkills

 Abilitytoworkunderpressure.

 Effectiveuseofinitiative.

 Highlymotivated,adaptableorganizedandperceptive.

 Resilient.

 CustomerService.



AcademicQualificationwithDate:

Aug–2017 OsunStateUniversityB.A(SecondClassUpper)

AgriculturalEconomicsandExtension.

June–2010 BaptistGirlsHighSchoolOsogbo(SeniorSecondary

SchoolCertificate)

July–2004 GoodTidingsNursery&PrimarySchool,Osogbo

(PrimarySchoolCertificate)

WorkExperiencewithDate

ESTABLISHMENT: INTERNATIONALINSTITUTEOFTROPICALAGRICULTURE

(INDUSTRIALTRAINING)

DEPARTMENT: AGRONOMY

DATE: APRIL2015-SEPTEMBER2015

JOBROLE:

o PlanningandImplementationofdemonstrationofsoilandcrop

o ResearchonCassavaplantsandsticks

o SoilManagement.

ESTABLISHMENT:EkoElectricityDistributionCompany(NYSC)

DEPARTMENT: PrepaidCustomerGroup(RevenueProtection)

DATE: April2018-March2019

JOBROLE:

o Programmingmeterinstallationforms

o Billinglossofrevenueforcustomerswithfaultymeter

o Generatingcleartampercodeforcustomers

o Generatingkeychangecodeforcustomers

o Replacementofoldmeternumberswithnewmeternumbers

o Billinglossofrevenueforcustomerscaughtonby-pass

o Managingdebtfornewinstallations



o Allocatingnewprepaidmeterstonewcustomers

ESTABLISHMENT:EKOELECTRICITYDISTRIBUTIONCOMPANY

DATE :August2019-tilldate

JOBROLE :ClientManagement

o DataAnalyst

o Resolvingcustomer'scomplaint

o LossReduction

o AccountAnalyst

o LossofRevenueGeneration

o AccountOnboarding

o BusinessDevelopment

o CustomerRetention

o Maintainingrelationshipswithclients,addressingtheirneeds,andensuring

smoothcommunicationbetweenthecompanyanditscustomers.

o Responsibleforresolvingissues,managingcontracts,andpossibly

exploringopportunitiesforbusinessgrowth.

o Ensureclientsadheretoregulatoryrequirementsandstandards,minimizing

risksforbothparties.

o Ensurethateachdepartmentmeetsorexceedsagreed-uponSLAswith

clients.

o Trackhowquicklyclientissuesorconcernsareresolved,ensuringatimely

andefficientresponse.

Hobbies

Reading,Listeningtomusic,Dancing.



NameandAddressofReferees

MROYEBAYOFADEOLU

ChristApostolicChurch,

Oke-Ibukun,Araromi,

PMB:2923,

Zone6,IlupejuII,Osogbo,

OsunState.

08033751388

BARRISTEROLANIRANO.OLADIMEJI

O.OOlaniran&colegalpractitioner

Ayetoro,Oshogbo.

08035635916

ODEBIYIIDOWUPAUL

OsunStatePolytechnic,Iree

08035630765


