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  • Consistently exceeded customer
satisfaction targets, achieving an

average rating of 95% or higher over
the past 6 months.

• Successfully resolved over 500
customer complaints via phone, email,
and chat, resulting in a 25% reduction

in escalation rates.
•Implemented a process improvement
that reduced average response time by

30%, ensuring prompt support to
clients.

• Received positive feedback from
customers and internal teams,

demonstrating exceptional
communication and problem-solving

skills.

Customer Service Representative 

Proof of Excellence : Wema Bank 



•.  Led a team of 8 customer service
representatives, resulting in a 20%

increase in team productivity and a 15%
increase in customer satisfaction ratings.

• Developed and implemented a
comprehensive training program,

reducing new hire training time by 40%
and improving team knowledge and skills.

• Collaborated with cross-functional
teams to resolve complex customer

issues, resulting in a 30% reduction in
escalation rates.

• Implemented a quality assurance
program, ensuring 95% or higher

accuracy in customer interactions and
resulting in a 25% reduction in customer

complaints.

Customer Service Team Lead 

Proof of Leadership : Alerzo Limited 








