
Social  Media Manager/
Content Writer

Dolly
Serrano



Hi, I am
Dolly

I have almost 18 years of experience as an HR
manager. I retired to fulfill my obligations as a wife
and mother. supervising the operations of our little
water refilling station. I also manage pages for a
non-profit group, though. I am dependable, a self-
starter, a quick learner, inspiring, organized,
humble, and able to empower others.



Educational
Background

HIGHSCHOOL

Caloocan High School

COLLEGE

Polytechinic University of the Philippines
Bachelor in Journalism

AWARDS/TRAININGS/RECOGNITION

TS 16949 Type A Auditor
Training on How to be a Social Media Management
Training on Facebook Ads Manager



Work
Background
PAGE MANAGER

Resposible of uploading new products in the page in Facebook and
doing LIVE selling in Shopee.

PAGE HANDLER

Responsible for graphic design and publication in the page daily, copy
writing, video/reels uploading

PAGE MANAGER

Responsible for posting in the page, answering inquiries of customers,
copy writing.

K Clothing CMJCTHOM
Imus

Joshweyn Water
Refilling Station

Sassy
Marvelous



Skill Set
Canva
Filmora
Tiktok
Capcut
Youtube
Microsoft Office
Twitter
Facebook
Instagram
Pinterest

Knowledgeable 



While addressing a customer's pain
point, I must first listen to their

story, identify the issues, discuss the
issues with the appropriate parties,

then work as a team to find
solutions. 



Sample
Work
Facebook
Post



Sample
Work
Facebook
Post



Sample
Work
Instagram
Post



Sample
Work
(Instagra
m
Grid)



Sample
Work
(Instagram
Stories)



Sample
Work
Website



Services Offered

Data 
Entry/
Typing  Jobs

Service
Description

Copy 
Writing

Service
Description

Social Media
Management

Service
Description

Translation
(English to
Tagalog

Service
Description

E-mail
Management



Let's schedule an initial meeting so we can work around your ideas and your budget. 

Wish we could speak! 



Please
contact me

with this
info..

maridol0330@outlook.com
dollylicious0330@gmail.com

+639215749841

Imus City Cavite, PHILIPPINES




